About update the touch panel to support
Win 10 Systeam

Because win10 1611 version have change something in the touch protocol,so our touch
panel also need update for support it. This Cause trouble to you,said sorry to you.

1. Open software” MultiTouchConsoleV5.19”

MultiTouchConsoleVs.18 -

'@' You are not logged in as an "Administrator” or software runs in
‘S User-mode

Solution:

-log in with an administrator account

-Start this software using "Run as administrator”

"=

2. Click: "B & YES”

MultiTouchConsoleVs.18

TouchScreen module:= <HT5043= =
$ Touchscreen config data is not one of the database,Do you want

to update Ts_ConfigZ.ini filel

EENHERESE < <HT5043> >

ERESMERREATNEiETET | (FEERIE T

3. Software will ask you your touch panel info not in the database. You muse choose “&
YES" button for save your touch panel info to this software database.



#% MultiTouchConsole V5.18 2016

[Touch:1 ~| Online [<<aT5043>> & Touch Confic

7{5»:'5;‘11 IOptionI Settingl Factory Set I Factory Test I

HuitooTouch

We do our best
touchscreen for
you!

Touch module:<<HT5043>>
Touch SN:T500C-000052
Touch SwWerV2.0

MCU:103 Fw_Ver: T50004 ROM Version V2.00
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Hustoe touch console@loppriaht
| Read TouchScreen Hardware Information success!

4. You can see “online” in software. And your touch panel size.eg 5043 is 43inch.
Click the “flash device® button (software left size . see the photo). When you click it. After
will show:

# MultiTouchConsole V5.18 2016 -

“_ -] offline [<<HT5043>> =l 8 Touch Config DE: ‘

sercnal | Option | Setting | Fastory Set | Fastory Test |

HuitooTouch

We do our best
touchscreen for
you!

[MCU:103 Fw/_Ver. T50004 ROM Version V200
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Hestoe touck console@loppricht
| Touchscreen offline!

u FoiZRBIHY USB 186

5. Touch panel will be offline. Please remove touch panel USB cable to PC and plug
again.(some time is no need). When connect again. Software will show:



% MultiTouchConsole V5.18 2016

“Touch:l -] Freeze! [<<HT5043>> @8 Touch Confic

Gerenal ]Uptioz\l Settingl Factory Set | Factory Test]

HuitooTouch

We do our best
touchscreen for
you!

MCU:103 Fw_Ver|4P103 ROM Version ¥1.10
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Huttoe touch console@lopsright
Read TouchScreen Hardware Information success!

| % MultiTouchConsole_V5.18 2016

‘Touch:l -| Freezel [<<HT5043>> @3 Touch Confiz

Gerenal lUptionl Settingl Factory Set I Factory Testl

HuitooTouch

We do our best
touchscreen for
you!

f

MCU:103 Pw_Verl&4P103 ROM Version ¥1.10
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Hestoe towch console@Lopsraht
Read TouchScreen Hardware Information success!

6. Now you click“flash device* button
Come new tab.



@ MultTouchConsole V5.18 2

[Touch:1 | Freezel <<HT5043>> - @B Tonch Confis K

Gerenal |Dntionl Settine | Factory Sat b Bantors: Tast ]
Huitoo TouchScreen programmer V1.4 *

|
*

—Choose Touchsereen Tupe

[~ Hew alzorithm_&

" TZ000A £ T2000B(2015)
* TE000A | £~ TS000B(2015)
" TTO00E (S _alze )55 25072014  TEOO0S (2016)

" TT0003 (Fast)55"—260"~2014

" TH000S (FA03-F303) (42 -100") " Touch_HUB(z016) S
Cancel I
Hot support more serial:
€ T70004(Fast)56"-260" 2013 " TBODOB-FA05-(42"—65") (64,80/96)
' TBOODA-FLO3—(26"—42") (54,/96) " TEO00C—F405,/103-(42"°-103") 2 0K
Huitoo Touch MainWebsite Hustor fotreh consolo @ ansriah |

[ Read TouchScreen Hardware Information success! ‘

Your touch panel is 5000T series. Please choose :5000A. And click ok

# MultiTouchConsole V5.18 2016 - X

“Touch:l -| Freeze! [<<HT5043>> ~| @8 Touch Config 0K

Gerenal IOptionl Setting] Factory Set I Factory Testl

HuitooTouch

We do our best
touchscreen for
you!

MCU:103 Pw/_VerlAP103 ROM Version ¥/1.10
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Hustoe fowch consele@loporiaht

_ Flashing sectors ...

Wait touch panel update



¥ MultiTouchConsole V5.18 2016 -

[Touch:1 <] Online [<<HT5043>> | @8 Touch Config 0K

Gerenal lOptionl Setting] Factory Setl Factory Testl

HuitooTouch

We do our best
touchscreen for
you!

Touch module: <CHTS043>>
Touch SN:TS00C-000052
Touch SwVer:¥2.0

MCU:103 Fw_Ver TS000A ROM Version V350
MCU_IDCODE:50FF73067085565248452167

Huitoo Touch MainWebsite Hustoe touch console@oponaht

[ Read TouchScreen Hardware Information success!

Flash done. Your touch panel will come back to online model.



